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STUDENTS’ RIGHTS AND PRIVILEGES 

 

The School recognises the rights of individuals and promotes self-expression and freedom of 

thought and will. At the same time, school rules place some limitations on the rights of an individual 

to protect the rights of others.  

Each Student of the School has rights to: 

 Appeal decisions of teachers in the known specific and orderly way. 

 Participate increasingly during the studies in developing and improving the School’s rules 

and standards of pupil behaviour.  

 

STUDENTS’ DUE PROCESS RIGHTS 

Students must be told what conduct is appropriate and what is unacceptable. Therefore, the rules 

and regulations set by the Administration to govern student conduct shall be distributed to the 

students in the form of Handbook, discussed during the first week of the School in gatherings or 

homeroom class and revisited during the year as applicable.  

 

STUDENT AND PARENTS COMPLAINTS AND GRIEVANCES 

At Audentes International School we are proud of our friendly and open atmosphere and our 

tolerance and respect of each other’s differing views. If the student has any questions or 

complaints, we would like to hear about them as soon as possible so they can be resolved to the 

satisfaction of individuals and the community. We prefer if complaints can be dealt with in an 

informal and friendly manner by the individuals involved. If this is not possible then the procedure 

detailed below should be used. 

This procedure may be used by students and parents who have a complaint they wish to resolve. 

 

Principles of the procedure  

To ensure the complaints process is effective, the following principles are applied throughout the 

complaints process and provide a framework for communication between students, parents, and 

schools’ staff.  

We aim to have a fair complaints procedure that ensures everyone is treated equally. You can relay, 

that all the communication in relation to this procedure is based on mutual respect, trust, and 

courtesy. At Audentes International School the leadership team ensure that all complaints are 

dealt with in a timely manner. Everybody has an opportunity to put forward the complaint, and 

you can be assured that we are listening. 

Parents and students may take complaints, problems, or concerns to any member of staff. 

All the contacts are to be found at our website www.internationalschool.ee. 

 

 

 



 

 

The practice 

Informal Resolution 

We prefer if complaints can be dealt with in an informal and friendly manner by the individuals 

involved. If a student has any complaint or grievance about any aspect of the school, they must 

first raise that concern with the homeroom teacher or academic advisor. 

If a student or parent has a complaint about a member of staff, they should act immediately and 

either 

 should speak directly to the person responsible, if appropriate ; or 

 write to the person responsible, outlining the nature of the complaint; or 

 ask a friend to speak to the person responsible on your behalf 

In most cases, the matter will be resolved straightaway by this means.  

If your complaint is not resolved, then you should 

 contact the academic advisor and ask for advice on what to do or ask them to speak to the 

person responsible on your behalf or 

 if the complaint is about the academic advisor  then contact the head teacher or principal. 

The member of staff to whom the complaint is referred will investigate it and respond within five 

working days. Should the matter not be resolved within 5 working days or if a satisfactory 

resolution is not reached, then you are advised to proceed with the complaint to the next stage of 

this procedure. In other words, if the homeroom teacher or academic advisor does not deal with 

the matter within five working days, the matter should be referred to the Principal/IB Coordinator.  

 

Formal Resolution 

If your complaint is not resolved it may be necessary to make a formal complaint in writing. You 

should address your complaint to a principal in writings. 

The complaint will be investigated, dealt with and a response made including a written report, 

within ten working days. 

If no redress is received from the principal within a ten-day period, the aggrieved Student may 

appeal to the Board in writing.  

 


